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Frequently Asked Questions 
Everything you need to know about working with Kwurah 
 
This document covers the most common questions we receive about Kwurah, our services, our process, 
and how to get started. If your question is not answered here, reach us directly at Info@kwurah.com. 

 
About Kwurah 

Q: What is Kwurah? 
Kwurah is a global systems and digital products company. We build operational systems, decision 
systems, and digital products that help businesses run smarter, scale faster, and make better decisions. 
We operate under three core pillars: Operational Systems, Decision Systems, and Digital Products. 

Q: What does Kwurah actually build? 
We build the infrastructure behind modern businesses — from internal tools and process automation to 
full-scale platforms and data dashboards. We also develop our own proprietary products, including 
Proptility (a property management SaaS) and Sudar Sign (a digital document signing platform). 

Q: Where is Kwurah based? 
Kwurah operates as a remote-first, globally distributed company. We have presence in Nigeria and 
Canada, and we serve clients across the world regardless of geography. Our team works across time 
zones to support your project wherever you are. 

Q: Who is behind Kwurah? 
Kwurah is built and operated by a distributed community of skilled professionals — front-end and 
back-end developers, mobile engineers, data scientists, and legal expertise. The team you see on our 
website represents a core group, but our network extends much wider. We pull in the right talent and 
resources for each engagement. 

Q: How is Kwurah different from a typical software agency? 
Most agencies build features. We build systems. Before writing a single line of code, we invest in 
understanding your operational challenge and designing the right architecture. We measure success by 
what changes in how your business operates — not by what we ship. Our founding principle is that every 
system we build should make the next one stronger. 

 

Our Services 

Q: What are the three pillars of Kwurah's services? 
Our three service pillars are: ​
(1) Operational Systems: internal tools, workflows, and platforms that improve how your business runs 
day-to-day; ​
(2) Decision Systems: analytics, dashboards, and data infrastructure that help leaders make faster, 
smarter decisions; and ​
(3) Digital Products: scalable software and platforms, including products we own and build for clients. 

Q: Do you work with small businesses or only large enterprises? 
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We work with businesses of any size. Whether you are a solo founder building your first operational tool 
or a scaling enterprise that needs a full internal platform, we approach every project with the same level 
of systems thinking. Our process is designed to match the right solution to the right stage of your 
business. 

Q: Can Kwurah handle both the strategy and the build? 
Yes. Our process begins with diagnosis , we identify the real operational problem, not just the surface 
symptom. From there, we design the system-level solution before any development begins. We then 
build and deploy with precision, and we engineer for scale from day one. 

Q: What industries do you work in? 
We have built systems across PropTech, FinTech, retail, professional services, operations, and more. Our 
systems-first approach is sector-agnostic , the methodology applies wherever there is an operational 
gap to close. 

Q: Do you build mobile applications? 
Yes. Mobile development is part of our capability set. We build native and cross-platform mobile 
solutions as part of broader operational or digital product engagements. 

Q: What is your process from first contact to delivery? 
Our process follows four stages: Understand (diagnose the real operational problem), Design (architect 
a system-level solution before writing code), Build (deploy with precision, every layer tested), and Scale 
(build in capacity for growth from day one). Every engagement starts with a conversation, not a 
proposal. 

 
Pricing & Engagement 

Q: How much does a project with Kwurah cost? 
Pricing varies by project scope, complexity, and timeline. We do not publish fixed rates because no two 
operational challenges are identical. Our first conversation is always about understanding your problem, 
we discuss investment after we understand what you actually need. 

Q: Is there a cost to get started or have an initial consultation? 
There is no cost to start the conversation. We offer an initial consultation at no charge because we 
believe in understanding the fit before anything else. You can book a call directly through our website. 

Q: Do you charge hourly or project-based? 
Our pricing structure is determined by the nature of each engagement. Some projects are scoped and 
priced as fixed deliverables; others are structured as ongoing operational partnerships. We discuss the 
right model during our initial discovery process. 

Q: Do you require a deposit or retainer to begin work? 
Payment terms are agreed upon as part of each project contract. These details are discussed and 
formalized before work begins. Our contracts outline milestone-based or agreed payment schedules 
appropriate to the scope. 
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Q: What size projects do you take on? 
We take on projects of any size. A small internal tool and a full-scale platform both go through the same 
diagnostic process. We match the right level of resourcing to the project's scope, because we operate as 
a community that connects the right talent to the right challenge. 

 

Working with Kwurah 

Q: How do I get started? 
The best first step is to book a call through our website at kwurah.com. Come with your operational 
challenge, we will handle the rest. You can also reach us at Info@kwurah.com. 

Q: What information should I prepare before our first call? 
No extensive preparation is needed. It helps to have a general sense of your current challenge, your 
business context, and what outcome you are hoping for. We ask the questions, our job is to diagnose 
before we prescribe. 

Q: Do you sign NDAs? 
Yes. We are happy to sign a mutual non-disclosure agreement before discussing sensitive business 
details. Protecting your intellectual property and business information is part of how we operate. 

Q: Who will I work with day-to-day on my project? 
Every engagement has a dedicated point of contact on our team. Depending on the project, you may 
work with developers, a data scientist, and other specialists, all coordinated through your primary 
Kwurah contact. 

Q: How do you handle communication across different time zones? 
We are a remote-first company and we are experienced at working across time zones. Our core working 
hours are Monday to Friday, 8:00–16:00 EST, and we use asynchronous communication practices to 
keep projects moving regardless of your location. 

Q: Can Kwurah integrate with our existing tools and systems? 
Yes. Integration architecture is one of our core capabilities. We design systems that connect your 
existing stack, replace parts of it where necessary, or bridge tools that were not built to talk to each 
other. 

Q: What happens after a project is delivered? 
We build systems designed to last and to scale. Post-delivery support, maintenance, and future 
development are discussed as part of each engagement. We aim to be a long-term operational partner, 
not a one-time vendor. 

Products 

Q: What is Proptility? 
Proptility is a Kwurah-built PropTech SaaS platform designed to digitise and automate the operational 
layer of real estate management. It is built for landlords, property managers, and real estate 
professionals. It is currently in development and launching soon. 
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Q: What is Sudar Sign? 
Sudar Sign is a secure digital document signing platform being developed by Kwurah for businesses and 
individuals. It is designed to streamline how agreements and contracts are executed. It is currently listed 
as coming soon. 

Q: Can I be notified when Kwurah products launch? 
Yes. Contact us at Info@kwurah.com and let us know which product you are interested in. We will add 
you to early access and launch communications. 

 

Still Have Questions? 
We are always happy to answer questions directly. The best way to connect is to book a call through our 
website or send us an email. 
 
Email: Info@kwurah.com 
Phone (Nigeria): +234 802 583 8370 
Phone (Canada): +1 905 922 9351 
Website: kwurah.com 
Hours: Monday to Friday, 8:00–16:00 EST 
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